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(54) CUSTOMER SERVICE SYSTEM 

(57)Abstract 

PROBLEM TO BE SOLVED: To allow a customer to easily 
understand service contents and also to perform meticulous 
correspondence to the customer by providing a client computer, 
operating a telephone function in accordance with an operation, 
while a display data communication function operates and 
performing telephone communication. 

SOLUTION: A bank internal system 6 of a service center device is 
connected to an internet line network 1 through fire wall device 5. In 
the bank internal system 6, a WWW server 7 operates so as to offer 
information made of an HTML document to personal computers 2 to 
4 through an HTTP protocol. When a customer operates the 
personal computers 2 to 4, data obtained from a server means for 
display data communication of the service center device through a 
communication line is shown on a display data communication 
function. A telephone function operates according to the customer's 
operation to enable conducting telephone communication between 
the personal computers 2 to 4 and the service center device, while 
the communication function operates. 
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